
ICC Education 
 
Cancellation Policy 
 
All cancellation requests must be received in writing in order to receive a refund. Refunds 
are subject to a processing fee of $75. There will be NO REFUNDS for cancellations received 
less than two calendar weeks prior to the scheduled training event. 
 
International Code Council reserves the right to cancel any training event having insufficient 
registrations. If that occurs, all prepaid fees will be refunded in full. International Code 
Council cannot be responsible for any losses resulting from the cancellation of a training 
event. 


