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Introduction 

 

Becoming ICC-Certified is a significant professional accomplishment. The ICC credential is recognized by 
most code officials and state agencies who regulate inspection personnel. ICC Professional Certificates are 
available in most code administration and construction inspection professions, whether employed in public or 
private sectors. There is no guarantee that certification will be accepted or recognized by a governmental 
agency. If you are seeking a state or local license, you should first contact the appropriate agency regarding 
specific state and local requirements. 

The ICC Certification Program provides unprecedented benefits to all its candidates, including a national 
registry, standardized competency examinations, and the professional recognition of being certified by the 
organization that is People Helping People Build a Safer World™ — International Code Council. 

ICC’s Certification Program is the oldest, largest and most prestigious professional certification program in the 
U.S. for construction code administration and enforcement. It provides a nationally recognized credential that 
attests to comprehensive knowledge of construction codes and standards used by professional code enforcement 
personnel. 

Examinations are maintained to the highest standards, which include continuous peer review by national 
certification committees of experienced, practicing professionals. 

This bulletin was accurate at the time of publishing. However, to ensure you have any current changes, be sure 
to check the ICC website for the online document at www.iccsafe.org/certification/bulletin.html. 

 

Legacy Exams 
Some jurisdictions have not yet adopted all of the International Codes and still use codes such as the Uniform 
Building Code, the Uniform Plumbing Code, and the Uniform Mechanical Code. These codes are generally 
referred to as “Legacy Codes.” Therefore, the certification examinations for several categories are being 
referred to as “Legacy Exams.” The certification will be from ICC. These categories are included in this 
bulletin. 

The purpose of the program, as expressed in the “ICC Voluntary Certification Rules and Procedures,” is to 
provide: 

1. A mechanism for individuals to demonstrate their knowledge of various construction codes, standards and 
practices. 

2. A mechanism that jurisdictions can use to partially evaluate individuals for knowledge of various 
construction and codes, standards, and practices. 

The Legacy certification examinations are not designed to rank individuals from a high to a low competence or 
to determine the best qualified person for a job opening, nor are they designed as intelligence examinations to 
measure a person’s intuitive knowledge and abilities. The examinations are instead designed to determine if an 
individual’s knowledge of codes and legal aspects of code administration meets or exceeds a prescribed level of 
competence. Passing a certification examination provides evidence that an individual possesses critical 
knowledge of relevant information necessary for competent practice of the profession. 
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Voluntary Certification Program Rules and Procedures 
The ICC Voluntary Certification Program is governed by rules and standards which establish procedures for the 
application process and fees, examination process and scheduling, and appeal of examinations. A copy of the 
Voluntary Certification Program Rules and Procedures is available on request from ICC. 
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Certification Categories and General Information 

How Certification is Achieved 
ICC certification can be achieved in most categories by passing one or more examinations and submitting 
additional documentation, when required. 

Step 1 Select a certification category and note required examination(s) and corresponding Exam ID. 

Step 2 Review the content outline for the required examination(s). 

Step 3 Obtain the required references for the examination(s). Study these references well in advance of 
taking the examination(s). 

Step 4 Follow the registration requirements.  

Step 5 Pass the examination(s) and meet additional requirements, as applicable.  

Step 6 After passing the exam(s), you will receive an ICC certificate and wallet card four to six weeks 
after the end of the month in which you passed the exam. After you pass the required exams, you 
must request, in writing, the Uniform Code exams combination certificate. 

The following examinations/certifications are available. For specific information related to each examination, 
refer to the page indicated. 
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Taking and Retaking Examinations 

During any six- (6) month period and for any one certification category, you may take the exam using the CBT 
method a total of two (2) times, if necessary, to pass the exam. 

Taking the examination in one category has no effect on testing for the six-month period for another category. 
For example, if you take the Building Inspector UBC examination and fail it, you would still be able to take the 
Plumbing Inspector UPC examinations, without regard to the six-month period for your Building Inspector  
UBC examination. 

 

Examination Scoring 

The score for each examination is reported as a “scaled score,” with 75 being the minimum passing score. This 
means that everyone’s score has been standardized on a scale on which 75 is the minimum passing score. 
Unsuccessful candidates receive diagnostic information on their performance in major test content areas. The 
actual required passing score may be either above or below 75 percent. It is important to answer all questions 
for this reason. 

The number of correct answers necessary to achieve a scaled score of 75 indicates a level of minimum 
acceptable competency as determined from systematic analysis by a committee of individuals selected because 
of their expertise on the subject being used for the content. To ensure that the difficulty of this exam is equal to 
every other exam in this category, the number of questions that you will be required to answer correctly to 
achieve the scaled score of 75 may be more or less than a simple 75 percent of the questions on the exam. The 
scaled score is established by a committee made up of practicing experts in each examination category. Your 
score, therefore, is based on the number of questions answered correctly relative to the difficulty level of the 
exam as compared to other exam forms. 

Candidates who pass will be notified with the word “PASS.” Those who fail will be given a numeric score and 
diagnostic information. Failing candidates will be provided with diagnostic information on their performance on 
major content areas of the exam. The diagnostic report cannot be used to calculate scores; it is a general 
indication only. 
 

 



  5 

Cancellation of Scores 

On rare occasions, circumstances may render examination scores invalid. ICC reserves the right to cancel or 
withhold any examination scores if, in its sole opinion, there is adequate reason to question their validity. 
Reasons are: 

1. Doubts may be raised about the validity of examinees’ scores because of suspected misconduct, 
including but not limited to, giving or receiving help; using unauthorized notes, books, or papers; 
removing examination materials or notes from the examination room; attempting to take an 
examination for someone else; or inappropriately taking more than two CBT examinations 
within a single six-month period. In such circumstances, examinees will be expected to cooperate in an 
investigation of their scores. Such examinees will be notified of procedures developed by ICC to ensure 
fairness. 

2. Some scores may be rendered invalid because of circumstances beyond the examinee’s control, such as 
faulty examination materials or incorrect timing. These situations will be investigated; when such 
occurrences result in cancellation of an examinee’s scores, ICC will arrange for a makeup examination 
for the examinees concerned. 

3. ICC has implemented procedures to minimize the potential of negative conditions at the examination 
site such as bad lighting, excessive noise, or uncomfortable temperature conditions. In unlikely cases 
where such conditions may occur, the required passing score is not modified or changed. If a candidate 
finds unfavorable conditions at the examination site, we recommend 
the candidate immediately notify the proctor. 

 

Common Questions and Answers 

Does ICC require a candidate to have a certain level of experience or education before taking an 
examination? 

No. Most ICC examinations are open to all individuals with no prerequisite for experience or education. ICC 
certification should be used as one of several measures of an individual’s qualifications when screening 
applicants for a position. Inspectors should possess the right mix of technical knowledge, education, and related 
experience. Because proper weighting of the relative importance of these three qualifications is a subjective 
decision, determining the emphasis of ICC certification is most appropriately performed at the local level by the 
building official. For this reason, ICC does not specify education or experience requirements for certification 
applicants for most categories. However, Reinforced Concrete Special Inspector has additional requirements 
after passing the certification exam. 
 

What is the best way to prepare for an examination? 

The best way to prepare for an examination is through the study of codes and standards. ICC seminars, self-
study workbooks, code commentaries, and textbooks may be helpful. Practice examinations for many categories 
are available from ICC at www.icccampus.org. However, nothing can substitute for studying the code and on-
the-job experience of code use and application. You must devote the time needed to understand the code and 
master the ability to apply it. 
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Candidate Records Policy 

The General Education Provisions Act, Section 438, as amended, and the regulations promulgated for the 
enforcement of the act, found at 45 Federal Register 30911 as amended at 45 Federal Register 86296, provide 
that all ICC certification examination candidates have certain rights in relation to their educational records. To 
view the complete records policy, visit the ICC website at www.iccsafe.org/certification. 

 

Test Center Procedures 

1. Reference books and code books may not be shared by candidates. 

2. No applicant may make any marks in reference materials brought to the center during the examination. 

3. Scratch paper is supplied, if needed, and must be returned to the proctor when the exam is completed. 

4. Visitors are not permitted at examination centers. Children and pets are not allowed in the test center. 

5. The examinations are timed. 

6. All materials brought to the examination center are subject to inspection by the proctor upon arrival and 
prior to leaving the examination room. 

7. Proctors cannot comment on the content of any examination questions. To comment on any aspect of 
the examination, you may request a challenge form from the proctor after the examination has 
concluded. 

8. Calculators are permitted provided they are silent, battery-operated, without paper tape printing 
capabilities, and without an alphabetical keypad. Use of any other type of calculator is not permitted; 
violation of this rule will result in dismissal from the test center. Solar-powered calculators are not 
recommended. Lighting conditions are such that there is usually insufficient light to power a solar 
calculator. Calculator malfunctions are not grounds for challenging test 
results or requesting additional test time. 

9. Electronic storage, transmitting, and recording devices are not permitted. 

10. Food or smoking of any type of tobacco products is not allowed. 

11. Under no circumstances will you be permitted to work beyond the time allotted for the examination. 
You should have ample time to answer all questions and check your work. 

12. You may not leave the room during an examination without permission from a proctor. If you need to 
leave the examination for any reason, no extra time will be allowed for the examination. 

13. Candidates discovered causing a disturbance or engaging in any kind of misconduct – giving or 
receiving help; using notes, unauthorized books, or other aids; taking part in an act of impersonation; or 
removing test materials or notes from the testing room – will be dismissed from the examination and 
will be reported. 

Note: The test center proctors are not familiar with the content of the examinations nor are they familiar 
with certification requirements. Proctors are instructed not to advise candidates on requirements for 
certification. 
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Day of the Examination 

Be sure to allow sufficient time to find the test center so you can arrive in time for your appointment. Late 
arrivals may be refused admission to test. You must bring two forms of identification with your signature, at 
least one of which must have your photo (preferably a driver’s license). If you do not bring the identification to 
the test center on your scheduled examination day, you will not be allowed to test. You will be considered 
absent and will be responsible for paying for the exam. 

 

Materials Allowed at the Test Site 

1. Three No. 2 pencils for any calculation work you may need to do. Scratch paper is provided. 

2. Watch (to keep track of examination time) 

3. Architect’s scale or rule 

4. Magnifying glass 

5. Reference books: For open book exams, any bound, copyrighted reference books may be brought to the 
exam. However, the correct answers to the examination questions are only determined by those 
references listed. Photocopies of reference materials may not be used. Notes in books, that are not in 
pencil, are permitted in the reference materials, and tabs that are permanently attached are also 
permitted. Tabbing with loose pieces of paper or adhesive notes is not permitted. Any pencil notes are 
not permitted and must either be highlighted or removed prior to the examination. 

6. Foreign-language/English dictionaries, if needed 

 

Comments 

If you desire to comment about any matter related to the examination, you may complete the comment form 
provided at the conclusion of electronic examinations or you may submit written comments to ICC by e-mail at 
certexam@iccsafe.org or by mail to the address listed on the front cover of this bulletin. Please be sure to 
include the examination taken, the examination date, the center location, and your complete name and address, 
with your comment. 
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Challenges 
An examinee may challenge the ICC examination or examination process. A challenge does not change or have 
any affect on the final exam score unless an error is found. Challenges must be in writing and include a 
completed and signed challenge form and a separate and complete statement of each point upon which the 
challenge is based. Challenges must be submitted to ICC by mail and postmarked no later than 60 days 
following the date of the examination. Written request to receive a challenge form may be sent by e-mail to 
certexam@iccsafe.org or by mail to the address below.  
   
An examinee that has failed the examination and scored within ten (10) points of passing may submit a written 
request to review their examination materials to prepare the challenge. There is a fee for a review session. ICC 
must receive the completed and signed challenge form before the request for a review session.  

 
An examination review session allows the individual to only see the questions missed and his incorrect 
responses. Note-taking is not allowed during a review session and no instruction is provided. Written requests 
for an examination review session and additional information, including applicable fee, may be sent by e-mail 
to certexam@iccsafe.org or by mail to:  

 
International Code Council 
Certification and Testing Services 
Candidate Services Coordinator 
900 Montclair Road 
Birmingham, AL  35213 
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2007 Certification Examinations – Effective 
January 1, 2007 

 

Building Inspector UBC 
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Plumbing Inspector UPC 
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Mechanical Inspector UMC 
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Combination Dwelling Inspector - Uniform Codes 
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Building Plans Examiner UBC 
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Company Officer Fire Code Inspector UFC 
Company Officer Fire Code Certification is designed to show satisfactory knowledge of the UFC for inspections of existing buildings. 
These inspectors are responsible for identifying whether hazardous or illegal conditions exist relating to fire- and life-safety 
requirements. The following list describes general tasks which inspectors may be expected to perform. 
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Uniform Fire Code Inspector UFC 
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New Jersey Fire Prevention Inspector I - NFPC 
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New Jersey Building Fire Protection Inspector 
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New Jersey Building Fire Protection Plans Examiner 
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New Jersey Commercial Plumbing Inspector 
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New Jersey Plumbing Plans Examiner 
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Minnesota Residential Plumbing Inspector 
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Minnesota Commercial Plumbing Inspector 
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Special Inspector Examinations 

Structural Masonry Special Inspector UBC 
The examination for Structural Masonry Special Inspector consists of two parts with a total of 90 questions. 
One part is based on the code references listed below and is open book. The other part is based on plan reading 
questions referenced to a set of plans. You are expected to bring with you to the exam the referenced codes and 
standards listed below. You will be provided with a set of plans at the beginning of the exam. You will be given 
a total of three and one-half hours to complete the exam. You will be responsible for the time spent on 
each question. Once you leave Part 1 you CANNOT go back to it. You will then have the remaining time for 
Part 2. As a guide to you, the exam is designed to allow approximately 2 hours for the codes part and 1-1/2 
hours for the plan reading part. 
 
You must pass both parts of the exam to pass the exam. If one or both parts are failed, both parts must be taken 
again together at the same time. All questions are multiple choice and are of equal weighting. 
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Structural Steel and Welding Special Inspector 
The examination for Steel and Welding Special Inspector consists of two parts with a total of 90 questions. One 
part is based on the code references listed below and is open book. The other part is based on plan reading 
questions referenced to a set of plans. You are expected to bring with you to the exam the referenced codes and 
standards listed below. You will be provided with a set of plans at the beginning of the exam. You will be given 
a total of three and one-half hours to complete the exam. You will be responsible for the time spent on 
each question. Once you leave Part 1 you CANNOT go back to it. You will then have the remaining time for 
Part 2. As a guide to you, the exam is designed to allow approximately 2 hours for the codes part and 1-1/2 
hours for the plan reading part. 
 
You must pass both parts of the exam to pass the exam. If one or both parts are failed, both parts must be 
taken again together at the same time. All questions are multiple choice and are of equal weighting. 
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Spray-applied Fireproofing Special Inspector 
The examination for Spray-applied Fireproofing Special Inspector is an open-book, 1-1/2 hour test covering the 
content of the test reference codes and standards as well as plan reading questions. All questions are multiple-
choice. 
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Prestressed Concrete Special Inspector 
The examination for Prestressed Concrete Special Inspector consists of two parts with a total of 90 questions. 
One part is based on the code references listed below and is open book. The other part is based on plan reading 
questions referenced to a set of plans. 
 
You are expected to bring with you to the exam the referenced codes and standards listed below. You will be 
provided with a set of plans at the beginning of the exam You will be given a total of three and one-half hours 
to complete the exam. You will be responsible for the time spent on each question.  Once you leave Part 1 
you CANNOT go back to it. You will then have the remaining time for Part 2. As a guide to you, the exam is 
designed to allow approximately 1½ hours for the plan reading part and 2 hours for the part on code questions. 
You must pass both parts of the exam to pass the exam. If one or both parts are failed, both parts must be taken 
again together at the same time. All questions are multiple choice and are of equal weighting. 
 
The complete Reinforced Concrete Special Inspector Certification is a prerequisite for obtaining a 
Prestressed Concrete Certification. (Please refer to page 18 for details.) 
 
The basics of the content of the Prestressed Concrete Special Inspector exam shall be from the commencement 
of formwork through the transfer of prestressing force to the element. 
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Reinforced Concrete Special Inspector 
The examination for Reinforced Concrete Special Inspector consists of two parts with a total of 90 questions. 
One part is based on the code references listed below and is open book. The other part is based on plan reading 
questions referenced to a set of plans. You are expected to bring with you to the exam the referenced codes and 
standards listed below. You will be provided with a set of plans at the beginning of the exam You will be given 
a total of three and one-half hours to complete the exam. You will be responsible for the time spent on 
each question. Once you leave Part 1 you CANNOT go back to it. You will then have the remaining time for 
Part 2. As a guide to you, the exam is designed to allow approximately 1 ½ hours for the plan reading part and 2 
hours for the part on code questions. 
 
You must pass both parts of the exam to pass the exam. If one or both parts are failed, both parts must be taken 
again together at the same time. All questions are multiple choice and are of equal weighting. 
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Note: Passing the exam for Reinforced Concrete Special Inspector does not certify you as a Reinforced 
Concrete Special Inspector.  To complete the certification process, you must successfully meet the American 
Concrete Institute International (ACI) requirements for the Field Technician Grade 1 and education/experience 
as given and reviewed by ACI.  Forms are included in this Bulletin. 

You must become certified within six years from the first time you have taken the exam or you may be 
required to take a new examination. 

CHANGE OF ADDRESS:  It is extremely important that you notify Certification Renewals of any change of 
address to avoid the possibility of your renewal examination not being received.  Please do not assume that a 
change of address directed to us, in general, will be sufficient. A change of address notice should be directed 
SPECIFICALLY to Certification Renewals at the following address: 

  International Code Council    
  Certification Renewals   
  5360 Workman Mill Road    
  Whittier, CA  90601-2298   
  1-888-ICC-SAFE (422-7233) Ext. 33815       
  certrenewal@iccsafe.org 
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REINFORCED CONCRETE SPECIAL INSPECTOR INFORMATION 
To obtain certification as Reinforced Concrete Special Inspector, you must complete the following components: 
 
1. Obtain the Certificate of Completion by passing the Reinforced Concrete Special Inspector certification 

exam. 
 

2. Obtain certification by ACI as an ACI Concrete Field Testing Technician, Grade I and achieve the 
Reinforced Concrete Special Inspector Associate certificate from ICC. 
 
Note: If you have passed the Reinforced Concrete Special Inspector certification exam and obtained ACI 
Field Technician Grade I, you qualify for Reinforced Concrete Special Inspector Associate. To receive the 
RCSI “Associate” certificate, submit documentation of passing the exam and certification as ACI Field 
Technician Grade I to: 
 
 International Code Council 
 Certification & Testing 
 5360 Workman Mill Road 
 Whittier, CA 90601 
 

3. Meet one of the following three education/work experience requirements: 
·  Two years of verified college or technical school (copy of diploma or transcript required) and two years 

of verified work experience in reinforced concrete construction inspection 
·  High school or equivalent graduate (copy of diploma or certificate required) and three years of verified 

work experience in reinforced concrete construction inspection 
·  Five years of verified work experience in reinforced concrete construction inspection 

 
4. Provide verification of the work experience: 

a. Complete Sections A and B of the Education/Work Experience Form. 
Note: Work experience during this time period must include decision-making responsibility and 
authority; verification of compliance with plans, specifications, and codes; evaluation of 
reinforced concrete construction in the field; and documentation and reporting of inspection 
results. Inspection experience must include the following: formwork installation, 
reinforcements, and embedments; sampling and testing of freshly mixed concrete; conveying, 
placing, consolidating, finishing, and jointing; curing protection; and formwork removal.  

b. Submit copies of this form along with the Information for Respondent sheet to your present 
and/or former employers, who are called Respondents. Send this form to as many Respondents 
as needed to prove the amount of work experience that applies to your particular situation as 
described above. 

c. Each Respondent completes Section C, signs it, and returns the form to you in sealed 
envelope(s). 

d. You then complete the Payment Information Form and send it with the payment in the 
amount of $39.00 U.S. (personal check, cashier’s check, Visa, or MasterCard), along with all 
the sealed envelope(s) from Respondents and copies of your transcript(s) or diploma(s), if 
applicable, by traceable mail (certified, registered, UPS, etc.) to: 
 
 ACI Certification Department 
 Attn: Exam Processing 
 38800 Country Club Drive 
 Farmington Hills, MI 48331 
 (248) 848-3790 
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What happens next? 
ACI will evaluate the form(s) and notify you of the results of the evaluation within 60 days of the receipt of the 
information. ACI will then send a copy of these results to ICC for processing your certification. 

For candidates who need to re-submit education/work experience forms, you are not required to pay another 
$39.00 fee. 

Continuous certification as an ACI Concrete Field Testing Technician, Grade 1 is required as a 
part of the Reinforced Concrete Special Inspector or Associate certifications. 

 



  21 

 

 



22 

 

 

 

 



  23 

 

 

 



24 

(This page intentionally left blank.) 



  25 

 



26 

(This page intentionally left blank.) 



  27 

 Exam References and Fees 
 

 
 

 Required References and Order Number 
To order call 1-800-786-4452 or go to www.iccsafe.org – “ICC Store” 
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Exam Fees (Exam fees subject to change.) 
 

��������9� "�
����������� 3���

��� ������	
��	�
���������� R��%�

� � ������	
��	�
���������� R��%�

  � #��$�	������	�
�������#�� R��%�

%&� �����	����	�'�����	
��	�
������3��	�)���������� R��%�

&�� ������	
����	��!"���	������� R��%�

&%� �	�)����.����������	�
�������.�� R��%�

&�� ���
�	��-))�����.����������	�
�������.�� R�&��

.�� �����������.�������2�	���	��	�
��������3��.��� R�&��

��� ����������������������������	
��	�
������ R�&��

��� �����������������	
����	��!"���	��� R�&��

�4� �����������������	
�.�������������	��	�
������ R�&��

�/� �����������������	
�.�������������	����	��!"���	 ��� R�&��

#*� #�		������*�����	�����������	
��	�
������ R�%��

#�� #�		�����������������������	
��	�
������ R�4��

+ � ,����������#���	���,
�������	�
���������� R����

/%� ,����������,������	��1����	
�,
�������	�
������ R����

/&� ,
���(�

�����.���
���)�	
�,
�������	�
������ R�4��

��� ��������������	������,
�������	�
������ R����

 4� *��	)��������	������,
�������	�
������ R����
 

 

 

 

 

 

 

 

 

 



  29 

Computer-based Testing 

 

Registering for a Computer-based Examination 
Computer-based certification examinations are administered for ICC by Promissor, a professional test 
administration company. To register to take an ICC computer-based certification exam, call Promissor at 
1-800-275-8301. You must provide the Promissor representative with the EXAM ID and EXAM TITLE. 
Promissor’s customer care reservations and customer service lines are open Monday through Friday from 8:00 
a.m. to 11:00 p.m. (Eastern Time), Saturday from 8:00 a.m. to 5:00 p.m., and Sunday from 10:00 a.m. to 4:00 
p.m. 

When you call to make your examination reservation, a representative will help you select the optimal test date 
and location for your schedule, provide instructions and directions, and give your examination reporting time. 
Walk-in testing is not available. 

You may make an exam reservation up to one business day prior to your desired exam date, depending on space 
availability at the test center.  

You must have the following information available at the time you are registering for an ICC computer-
based certification examination: 

1. Exam ID and title. Exam IDs and titles can be found in this bulletin.  
2. Your full name, address, social security number, and home and work telephone 
 numbers 
3. Selected examination date and location of the area you desire to take the exam 
4. Your score report, if you are retaking the examination 
5. Your credit card or payment information 

 

Test-site Information 

To locate test sites in your area, see page 33. 

 

Payment Policy 
Examination fees must be paid by credit card, debit card (issued through VISA or MasterCard), or electronic 
check at the time a reservation is made, NOT at the test center. Candidates who do not have or do not wish to 
use a credit card, debit card, or personal checking account may choose to prepay their examination fees by 
filling out and sending in a voucher request form to Promissor (see page 35 for a copy of the Promissor Voucher 
Request Form). Promissor will process mailed requests within ten business days, and will notify candidates by 
mail when processing is complete. Candidates may then make a reservation. 
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Taking the Examinations 
Examinations are administered on a personal computer (PC). Candidates are not required to have any computer 
knowledge to take the examination on the PC.  Before you begin your test, you may take up to 15 minutes to 
practice with the sample questions. Timing of the examination does not begin until you look at the first question 
of the actual examination. You will be allowed to change your answers, mark answers for review, go back to 
skipped questions and, time permitting, review your test. 

 

2007 Examination Dates 
ICC certification examinations are administered nationally, Tuesday through Saturday, with the exception of 
national holidays or holiday weekends. Testing sessions are generally held at 8:00 a.m. and 1:00 p.m. Some test 
centers are open daily, while others are open on specific days of the week. In some locations, exams are 
administered on a monthly basis. Promissor offices are closed in observance of the following holidays in 2007: 

 January 1   New Year’s Day 

 January 15   Martin Luther King, Jr. Day   

May 26 - 28   Memorial Day  

July 4    Independence Day 

September 1 – 3   Labor Day 

November 22 - 25  Thanksgiving 

December 22 - 25  Christmas  

Centers testing on the 2nd and 4th Saturdays will switch to the 1st and 3rd Saturdays during May, November, and 
December. 

 

Inclement Weather or Other Emergencies 
Test administrations will be delayed or canceled only in emergencies. If severe weather or a natural disaster 
makes the test center inaccessible or unsafe, the test administration may be canceled. Call Promissor at 1-800-
274-2615 for more information on emergency closings. 

 

How to Change an Examination Appointment 
To change or cancel your reservation without monetary penalty, you must notify Promissor two business days 
before your scheduled examination. When this is done, the fee from your first appointment will be applied to 
your new test date. If you call Promissor less than two business days before your scheduled examination, you 
will be charged the full examination fee. The fee from your first appointment will be owed in addition to the fee 
for the new test date. 



  31 

To Cancel without Monetary Penalties 
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If You are Absent from Your Reserved Examination 
There are no refunds for examinations not taken. All candidates seeking excused absences must submit written 
verification and supporting documentation of the situation to Promissor within 14 days of the original 
examination date. Illness excuses must be written by the attending physician. Inclement weather is not 
acceptable as an excused absence. If, on the day you are scheduled to test, you are unable to attend the 
examination for which you were scheduled, you may be excused without monetary penalty for the following 
reasons: 

1. Documented illness, either of yourself or an immediate family member 
2. Death in the immediate family 
3. Disabling traffic accident 
4. Court appearance or jury duty 
5. Military duty 

If you are absent from an examination that you were scheduled to attend, and you did not reschedule or cancel 
according to the policy, you will owe Promissor the full examination fee for that missed examination. You will 
not be permitted to take future exams until the fee owed Promissor for the previously missed examination has 
been paid. 

 

Test Results 
After completing the test, candidates will raise their hands and the assessment center manager will retrieve the 
unit for immediate scoring. Failing candidates will be provided with diagnostic information on their 
performance on major content areas of each examination taken. This information is not used to determine 
whether a candidate passes or fails; it is for self-evaluation only. Candidates who pass will be notified with the 
word “PASS.”  Refer to Examination Scoring on page 4. 
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Special Arrangements and Services 
Promissor certifies that it shall comply with the provisions of the Americans with Disabilities Act (ADA). If 
you need special arrangements for testing, you may ask for special testing services. All examination sites have 
access for candidates with disabilities. 

Promissor will provide auxiliary aids and services, except where they may fundamentally alter the examination 
or results. It is recommended that you submit a written request for special test arrangements and services 
approximately two to three weeks in advance of your desired test date. In addition, candidates should indicate 
when registering for re-examination that special arrangements were made or services were used for the prior test 
administration, and that these services will be needed again for the upcoming test date. 

Promissor is equipped with TDD (Telecommunications Devices for the Deaf) to assist deaf and hearing-
impaired candidates. TDD calling is available during standard business hours through a special Promissor toll-
free number, 1-800-274-2617. This phone number is expressly for use by candidates with compatible TDD 
equipment. 

Promissor will determine the time and place of specially arranged examinations and confirm these arrangements 
with the candidate directly. In some cases, there may be an additional fee for special arrangements. 

In the event that an examination is offered only on Saturdays, candidates who cannot take the examination for 
religious reasons may request a non-Saturday test administration. Such a request must be put in writing on 
official stationery by your religious advisor and sent via fax machine or mail to Promissor. Non-Saturday 
testing for this circumstance is done only on a prearranged basis. 
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Promissor Computer-based Testing Locations (Locations are subject to change.) 
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Suspension and Revocation of Certificates  

 
It is the policy of the Board that each active certificate holder shall agree in writing to comply  
with the following Code of Ethics; and shall agree that failure to comply shall subject their  
certification to suspension or revocation by the Board. 

 
Code of Ethics 

 
The protection of life, health and property is a solemn responsibility of the highest order.   
Recognizing the public's trust bestowed upon individuals engaged in the administration and 
enforcement of building codes, the International Code Council advocates commitment to a  
standard of professional behavior that exemplifies the highest ideals and principles of ethical  
conduct.  The governing concepts embodied in this philosophy are characterized herein below,  
for the benefit and guidance of those so engaged, and for the enlightenment of the public so  
served. 

 
The ICC-certified individual shall: 
 

·  Place the public's welfare above all other interests and recognize that the chief  
function of government is to serve the best interest of all the people. 

 
·  Demonstrate integrity, honesty and fairness in all transactions and constantly strive for 

excellence in all matters of ethical conduct.  
 

·  Recognize the continuing need for developing improved safety. 
 

·  Maintain professional competence in all areas of employment responsibility and  
encourage the same for all associates at all levels. 

 
·  Accept no personal favors for public services rendered and conscientiously avoid all 

circumstances that could compromise professional integrity. 
 

 
 


