
 
formerly California Glass Association 

 

 
 

GlassGram 
The GlassGram is a regular publication of the AGA which offers to Building Officials and Contract Glaziers’ critical 
information regarding application of glazing codes and standards.  Our offices are available to you for code interpretations. 
Vol. 1  No. 5 AGA Member Publication  July 12, 2007 

Accessible Door Handles 

 Persons with disabilities experience difficulty in using the “elephant 
ear” pull handle on commercial doors. The ADA and Title 24 clearly 
state that the pull-handle must be “graspable.” In other words, 
persons with limited hand and finger mobility can not grasp the 
smooth surface of the pull-handle pictured below. 
 

 The requirement for an accessible pull handle on a 
commercial door throughout the U. S. is one that requires no 
tight grasping, pinching, or twisting of the wrist to operate. In 
this picture, this style of pull handle offers no easy “hook” 
grasp ability. Recently, there has been a rash of complaints by 
the disabled community and turn-downs by building 
inspectors due to the installation of non-complying pull 

hardware. This type of handle requires finger strength to hold onto the handle 
and consequently is not accepted as accessible. 
 
 The following hardware designs are accessible. 

 
 
 
The tube type handle (shown here) may be right angle offset 
or straight out from the door style. 
 
 

     B 
 

 
This variation utilizes an extruded shaped bar stock handle. 
 
Each of these styles offers ease of grasp for the elderly and persons with 
diminished upper body, arm, or hand strength. 
 

     C 
 
 All commercial door manufacturers produce graspable pull handles, such as 
“B” and “C” 
 Contract Glaziers take note: Make sure when you order your doors that they 
have the proper pull handles. 
 Building Inspectors: Accept only accessible hardware. 
 

This is a nationwide issue. Do it right the first time. 
 

 
Board of Directors 

Mike Grossman Chair 
ACI Distribution 
Santa Fe Springs, CA  (562)345-1252 
 

Fred Harter Vice Chair 
Royal Glass Co., Inc. 
Rancho Cordova, CA   (916)858-8006  
 

Barbara Haynes  Past Chair 
De Guelle Glass 
Huntington Beach, CA  (714)536-6561 
 

Donn Harter President 
Americas Glass Association 
Placerville, CA            (877)275-2421 
 

Bob Eugley Treasurer 
Mirror Shower & Glass 
San Diego, CA            (619)858-0801 
 

John Ponder Legal Council 
Sheppard,Mullin,Richter&Hampton 
San Diego, CA            (619)338-6646 
 

Karen Colacino Secretary 
Hal’s Glass Company 
Bellflower, CA              (562)866-7047 
 

Len Brunette Director 
Vetrotech Saint-Gobain 
Auburn, WA                 (253)333-0660 
 

Mattie Carrillo Director 
JC Glass, Inc. 
Stafford, TX                 (713)777-1068 
 

Roger Grant, Sr. Director 
Atascadero Glass Co. 
Atascadero, CA           (815)466-2644 
 

Cory Latino Director 
Jocoran Glass 
Phoenix, AZ                 (602)263-4017 
 

Al Lara Director 
San Marcos Glass 
San Marcos, CA          (760)744-4703 
 

Bill Moule Director 
Moule’s Tehama County Glass Inc 
Red Bluff, CA  96080   (530)529-0260 
 

Glazing Council
“Dedicated to Life Safety through improved Building Codes & Standards”

TM

 
Donn Harter Co-Chair 
See above 
 

John La Torra Co-Chair 
Redwood City Bldg. Official 
Redwood City, CA      (650)780-7360 
 

Greg Abel Vice Chair 
Advocates for Safe Glass 
Eugene, OR               (541)345-1170 
 

Nancy Bates Secretary 
Americas Glass Association 
Placerville, CA            (877)275-2421 
 

Fred Harter Treasurer 
See above 
 

Kirk Ratzel Steering Committee 
Vetrotech Saint Gobain 
Bern 22, Switzerland  +41 (0) 31 336 8134 
 

Vijay Ruikar Steering Committee 
Intertek Testing Services 
Middleton, WI                      (925)522-8037 
 

Len Brunette Steering Committee 
See above 
 

Mike Grossman Steering Committee 
See above 

GlassGram 
is a publication of the Americas Glass Association 

PO Box 2550, Placerville, CA  95667, Phone:  877/275-2421 (ASK-AGA1) or 530/642-0992, Fax:  530-642-0993 
www.americasglassassn.org 

 

 
     A 

 


