Assessment Center Appeal Process
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Certification Committee
(CC) renders a decision
regarding a candidate or
certificant’s status.

Candidate/
Certificant

Step 2

Candidate or certificant
submits an appeal
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Assessment Center (AC)
staff forwards appeal,
staff analysis, and
recommendation to the
Certification Appeals
Committee (CAC) within
30 days of receipt.
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Step 5

AC staff forwards CAC
decision to appellant
within 14 days of
decision.



