
Assessment Center 
Technical/Operational Challenge Process

Candidate submits the 
appropriate challenge 
form within 30 days of 

the exam 
administration.

Candidate takes an ICC 
examination.

Assessment Center (AC) 
staff reviews and 

processes the challenge 
within 15 days of receipt 

by ICC.

AC staff notifies 
candidate of outcome in 

accordance with AC 
policies and procedures.
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