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Please remember to bring the 
following!

• 2018 or 2021 International Building Code
• Any edition of the International Zoning Code
• Legal Aspects of Code Administration
• Basic Code Enforcement (Optional)
• Calculator
• Highlighter 
• Pen
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ETHICS
When it comes to 
public service 
ethics, 
the 
public’s
perception equals reality.

ETHICS

ALLEGE:
Claim or assert that someone has done 

something illegal or wrong, typically 
without proof that this is the case.
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ETHICS
� Treating customers equally
(Do you treat all contractors the same?)
� Accepting gratuities
�Sports/Concert tickets
�Candy, doughnuts, flowers, gifts, etc.
�Gift Certificates/Discounts 
�Lunch
�Winning a door prize

Did you receive these because of your 
position with the City/Town/County?

Does your jurisdiction have a gift policy?

ETHICS

What’s the 
BEST
gratuity?
(And it’s legal!)
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Let’s do a Simple 
Plan Review

What makes a set of 
plans complete?

• Site plan or Plot plan
• Foundation plan
• Floor plan
• Roof plan
• Elevations (Front, Sides, Rear)
• Details
• Calculations
• Soil Report (when required)
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Know the Difference 
Between:

• Habitable vs. Occupiable Space
• See Chapter 2 for Definitions!!
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What’s Good About This Drawing?
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Some Basic Items We Might Want to See

4” Concrete slab w/
6x6#10 WWF
o/ 4” gravel o/ 6mil
plastic vapor barrier 

Existing House Slab

FOUNDATION 
PLAN
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4” Concrete slab w/
6x6#10 WWF
o/ 4” gravel o/ 6mil
plastic vapor barrier 

Existing House Slab

FOUNDATION PLAN

14’

22’

¼”=1’-0”

10” (typ.)

#4 rebar 12”o.c. vertically

Some Basic Items We Might Want to See

Hidden line

So, How Big is a #4 Rebar?
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Existing House

Proposed Room
14’

22’

4056
8068

8056

FLOOR PLAN

Load-Bearing Wall

What’s GOOD About 
This Drawing?

Roof Trusses @ 24” o.c.

Sliding 
Glass 
Door

Proposed Room14’

22’

4056
8068

8056

FLOOR PLAN

Load-Bearing Wall

Some Basic Items We Might Want to See

Roof Trusses @ 24” o.c.
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14’

22’
ELECTRICAL PLAN

12’-0” Max.

¼” = 1’-0”

14’

22’
ELECTRICAL PLAN

12’-0” Max.

¼” = 1’-0”

Plug vs. Receptacle vs. Duplex vs. Outlet??
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14’

22’
ELECTRICAL PLAN

12’-0” Max.

¼” = 1’-0”

Plug vs. Receptacle vs. Duplex vs. Outlet

What Do We Call These?
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14’

22’
ELECTRICAL PLAN

WP/GFCI

¼” = 1’-0”

14’

22’
ELECTRICAL PLAN

WP/GFCI

P.C. Light in Attic

¼” = 1’-0”
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14’

22’
ELECTRICAL PLAN

WP/GFCI

S

¼” = 1’-0”

14’

22’
H.V.A.C. PLAN

Note: Tie New Ducts Into Existing AHU

¼” = 1’-0”
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Typical Architectural Symbols
(Basic Code Enforcement Book)

ROOF PLAN

Vents

¼” = 1’-0”

Solar?
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Simple Roof Framing Plan

Not So Simple Roof Framing Plan



15

REAR ELEVATION

FFL

¼” = 1’-0” 

SECTION

1
2

3

Ridge 
Board

Rafter

Ceiling joist
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SECTION

1
2

3

Ridge 
Board

Rafter

Ceiling joist

Parts of a Roof Truss
(Never Cut Any Part!)
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Truss Layout Plan

SECTION

5

4

6

Double top plates

Studs

Bottom or sole plate

10

7

Ceiling  Height

Footing Width

8 Anchor bolt

9
Sheathing / Siding
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Racking
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Anchor Bolt 
w/ Nut and 
WasherTreated 

Sill Plate
10”
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OK, LET’S GO BACK 
TO THE IBC SECTION 110 

“INSPECTIONS”
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INSPECTIONS
Section 110

• 110.1 General. All work that has been 
issued a permit shall be inspected and 
shall remain accessible and exposed.

• Approval of an inspection does not 
mean approval of a violation.

• Neither the Building Official nor the 
jurisdiction shall be liable for any 
expense to remove or replace any 
material required to allow inspection.

INSPECTIONS
110.3 Required Inspections. 

– 110.3.1  Footing and foundation
– 110.3.2  Concrete slab or under-floor
– 110.3.3  Lowest floor elevation (See Sec.1612.4  Flood 

hazard areas)
– 110.3.4  Frame
– 110.3.5  Types IV-A, IV-B, IV-C Connections (New in 2021)
– 110.3.6  Lath or gypsum board
– 110.3.7  Weather-exposed balcony and walking surface 

waterproofing (New in 2018)
– 110.3.8  Fire-resistive penetrations
– 110.3.9  Energy efficiency
– 110.3.10  Other inspections
– 110.3.11  Special inspections (Chapter 17)
– 110.3.12 Final (Also check Flood Hazard Documentation) 
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Chapter 17
Special Inspections

Let’s Turn to Page 415 in the 2018 IBC
(Page 17-2 in the 2021 IBC)

•What is a Special Inspection?
•Who Employs the Special Inspector?

• 1704.2 
•How Many Types of Special Inspections

Are There?
• 1705.1 through 1705.18

Questions from the International Building 
Code will be from 1704.1-1704.5

Footing and Foundation

Foundation 
Wall or Stem

Footing
Rebar

Anchor Bolt
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Footing and Foundation

Foundation 
Wall or Stem

Anchor Bolt

Trench Foundation

Footing and Foundation
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Footing and Foundation

Foundation 
Wall 

or 
Stem Wall

Footing and Foundation
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Under-floor

Under-floor

?
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Pre-Pour

Framing
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Framing

Framing
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?

?
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Gypsum Board (Drywall)
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INSPECTIONS
Section 110

• 110.4 Inspection agencies. The Building 
Official can accept reports from approved 
inspection agencies.

• 110.5 Inspection requests. It shall be the 
duty of the permit holder to notify the 
Building Official when work is ready for 
inspection and to provide access.

• 110.6 Approval required. All work must 
be approved before proceeding to the next 
inspection.
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CERTIFICATE OF 
OCCUPANCY

Section 111
111.1 A building or structure shall not be 
used or occupied, and a change of 
occupancy of a building or structure or 
portion thereof shall not be made, until 
the Building Official has issued a certificate 
of occupancy.  

Exception: C of Os are not required for 
work exempt from permits in Sec. 105.2

THE CERTIFICATE OF 
OCCUPANCY

Section 111.2

• Shall contain the following:
– Building Permit number
– Address of the building
– Name and address of owner (or owner’s 

authorized agent)
– A description of that portion of the building for 

which the certificate is issued
– A statement that the described portion has 

been inspected for code compliance for the 
group and division of occupancy and the use 
for which the occupancy is classified.
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THE CERTIFICATE OF 
OCCUPANCY

– Name of the Building Official  ( )
– Code edition under which the permit was issued
– Use and occupancy
– Type of construction
– Design occupant load
– If an automatic sprinkler is provided, whether or 

not it was required
– Any special stipulations and conditions of the 

building permit.

TEMPORARY OCCUPANCY
Section 111.3

• Prior to the completion of the building, 
the Building Official is authorized to 
issue a temporary certificate of 
occupancy for a portion or portions of a 
building provided that such portion or 
portions shall be occupied safely.
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Revocation
Section 111.4

The Building Official is authorized to, in 
writing, suspend or revoke the certificate 
of occupancy wherever the certificate is 
issued in error, or on the basis of incorrect 
information, or where it is determined that 
the structure may be in violation of the 
provisions of this code.

What We Covered, So Far
• Basic Ethics
• Permit Tech Exam Contents
• Permit / Plan Review Fee Calculations
• Basic Structural Engineering Concepts
• Basic Plan Review Items
• Construction Documents Contents
• Basic Inspection Types
• Special Inspections
• The Certificate of Occupancy
• Some of my opinions ………. 
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Highlights of the 
International Zoning Code

What We’re Going to Cover
� Basic Overview of the International Zoning 

Code:
– Administration, Definitions, Regulatory 

Boards, Land Uses, Setbacks, Parking, 
Accessory Buildings, Signs, Conditional 
Use Permits, Existing Buildings, 
Planned Unit Developments

� Some of my opinions   ......
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Exam Subject Areas (cont’d.)

� Zoning and Site Development--14%
– Explain Site Plan Review Process
– Explain Land Use Codes
– Determine Public and Private 

Easements
– Verify Structure Location on Lot
– Verify Required Setbacks
– Determine Need for Variances
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International Zoning Code

International
Zoning Code Chapters
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Benefits of a Zoning Code
� Controls height, area and bulk of buildings

(adequate natural lighting and ventilation, 
privacy, recreational areas, maintain property 
values)

� Regulates off-street parking (street 
congestion)

� Separates conflicting uses (noise, vibration, 
glare, pollution, odor)

� Restricts building and elimination of trees
(prevents flooding)

Why Zoning Codes?

� IZC, Section 101.2 Purpose. The
purpose of this code is to establish a
minimum reasonable level of health,
safety, property protection and welfare
by controlling the design, location, use
or occupancy of all buildings and
structures through the regulated and
orderly development of land and land
uses within this jurisdiction.
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ADMINISTRATION
Chapter 1

101  General
– 101.1 Title  “These regulations shall be 

known as the Zoning Code of _________.”
– 101.2 Purpose (See previous slide.)
– 101.3 Scope

102  Existing Buildings and Uses-Lawfully
established buildings and uses in existence 
at the time of the adoption of this code…

PLANNING COMMISSION
Section 103

� Members shall be residents of the jurisdiction 
served.

� Appointed by, and answers and reports to the City 
or County Council (Legislative body)

� Terms of office shall be as set forth in state law.
� Creates and recommends a jurisdiction-wide 

comprehensive plan.
� Creates, adopts and recommends a zoning code 

based on the comprehensive plan.
� Review and comment on Conditional Use Permits.
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ADMINISTRATION
Chapter 1 (Cont’d.)

� 104 Powers and Duties of the Zoning 
Code Official (hereinafter referred to as 
“the Code Official”.

� 104.2  Deputies
� 104.6  Interpretations
� 104.7  Liability (“…acting in good faith and 

without malice…”)
– 104.7.1 Legal Defense “…shall be 

defended by the jurisdiction…”

BOARD OF ADJUSTMENT
Section 106

(Now Section 108 in 2021 IZC)
� Members shall be residents of the jurisdiction 

served.
� Appointed by, and answers and reports to the 

City or County Council (Legislative body)
� They shall hear and decide on appeals of 

decisions of the code official.
� They shall hear and decide on appeals 

wherein a variance is proposed.
� All decisions must be based on the spirit and 

the intent of the code and not constitute the 
granting of a special privilege.
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Variance

�A deviation from the height, 
bulk, setback, parking or 
other dimensional 
requirements established 
by this code.

HEARING EXAMINER
Section 107 

(Now Section 109 in the 2021 IZC)
� Shall be appointed by the legislative body of 

the jurisdiction.
� Shall hear and consider all applications for 

discretionary land rezones and use.
� Must render a decision within 10 working 

days.
� Notice in writing of the decision and the 

deposition shall be given to the code official 
and each party of record.
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ADMINISTRATION
Chapter 1 (Cont’d.)

� 108 (110 in 2021) Hearings, Appeals and 
Amendments

� 109 (111 in 2021)  Violations
� 110 (106 in 2021)  Permits and Approvals

– 110.2 (106.2 in 2021) Expiration or 
Cancellation - Expires after 180 days

� 111 (107 in 2021)  Fees - A fee for services 
shall be charged. Fees shall be set by the 
jurisdiction and schedules shall be available 
at the office of the code official.

Plot Plan (Site Plan)
� A plot of a lot, drawn to scale, 

showing the actual 
measurements, the size and 
location of any existing 
buildings or buildings to be 
erected, the location of the lot in 
relation to abutting streets, and 
other such information.
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SITE PLAN

Building Line
� The perimeter of that portion of a 

building or structure nearest a 
property line, but excluding open 
steps, terraces, cornices and other 
ornamental features projecting 
from the walls of the building or 
structure.
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BUILDING LINE



45

Setback

�The minimum required
distance between the 
property line and the 
building line.

SETBACK LINES

Buildable Area
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What’s the 
Difference Between 
a Front Yard and a 

Required Front 
Yard?

Required

Actual
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Easements
That portion of land or property 
reserved for present or future 
use by a person or agency other 
than the legal fee owner(s) of the 
property. The easement shall be 
permitted to be for use under, on 
or above said lot or lots.

EASEMENT
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RIGHT-OF-WAY
Any strip or area of land, including surface 
and overhead or underground space, 
which is granted by deed or easement for 
the construction or maintenance of specific 
linear elements such as power or 
telephone lines, roadways and piping.
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RIGHT-OF-WAY

R.O.W.

Property Line
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LAND USE DISTRICTS
Chapter 4

� A Zones
– Division 1. Any designated open 

space
– Division 2. Any agricultural use
– Division 3. Any public parkland or 

similar recreational use.
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LAND USE DISTRICTS
Chapter 5

� R Zones
– Division 1. Any one-family dwelling, 

public/government buildings, libraries, 
schools, etc.

– Division 2. Any use permitted in R-1 
and two-family dwellings.

– Division 3. Any use permitted in R-2 
and multiple dwellings, apartment 
houses and condominiums.

“Airbnb??” 
Some courts hold that short term rentals (such as Airbnb
rentals) violate covenants that restrict the property to
“residential use,” finding short-terms rentals to be closer
to hotel use and thus commercial in nature. Vonderhaar
v. Lakeside Place Homeowners Ass’n, 2014 WL 3887913
(Ky. Ct. App. 2014).

Other courts find short term rentals to be compatible
with “residential use” and not a violation of such
restrictive covenants at all. Wilkinson v. Chiwawa
Communities Ass’n, 327 P.3d 614 (Wash. 2014); Santa
Monica Beach Property Owners Ass’n v. Acord, 219
So.3d 111 (Fla. Dist. Ct. App. 2017).

Check With Your Planning Folks!
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SB3

LAND USE DISTRICTS
Chapter 6

� C Zones
– Division 1. Minor automotive repair, 

automobile service station, business 
or financial services, convenience 
and neighborhood commercial 
centers, restaurants, day-care center, 
funeral homes, places or religious 
worship...



Slide 103

SB3 S. Burger, 5/5/2021
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LAND USE DISTRICTS
Chapter 6

� C  Zones
– Division 2. Any use permitted in C-1 

zones and light commercial, physical 
fitness centers, rehab centers, 
schools and colleges operated for 
profit, cultural and fraternal activities...

LAND USE DISTRICTS
Chapter 6

� C Zones
– Division 3. Any uses permitted in C-2 

zones, and amusements centers 
(including bowling alleys, golf driving 
ranges, ice rinks, etc.), auto sales, 
building material supply sales, cultural 
institutions (such as museums and art 
galleries), health and medical 
institutions, hotels and motels, 
taverns/cocktail lounges, indoor 
theaters...
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LAND USE DISTRICTS
Chapter 6

� C Zones
– Division 4. Any uses permitted in C-3 

zones, and major automotive repair, 
commercial bakeries, regional 
commercial centers (wholesale/retail), 
small metal products design, casting, 
fabricating, manufacture and 
finishing, storage yards, wood 
products manufacture and finishing... 

LAND USE DISTRICTS
Chapter 6

� CR  (commercial/residential) Zones
– Division 1. Any use permitted in C-1 

zones and residential use allowed 
except in the story or basement 
abutting street grade.

– Division 2. Any use permitted in C-2 
zones and residential use allowed 
except in the story or basement 
abutting street grade.
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LAND USE DISTRICTS
Chapter 7

� F/I  Zones
– Division 1. Any light manufacturing or 

industrial use, such as warehouses, 
research or testing laboratories, 
product distribution centers, 
woodworking shops, auto body shops, 
furniture assembly, dry-cleaning 
plants, machine shops, and boat 
building storage yards.

LAND USE DISTRICTS
Chapter 7

� F/I  Zones
– Division 2. Any use permitted in FI-1 

zones and stadiums and arenas, 
indoor swap meets, breweries, liquid 
fertilizer manufacturing, carpet 
manufacturing, monument works and 
a regional recycling center.
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LAND USE DISTRICTS
Chapter 7

� F/I  Zones
– Division 3. Any use permitted in FI-2 

zones and auto dismantling yards, 
alcohol manufacturing, cotton gin, 
paper manufacturing, quarries, salt 
works, petroleum refining and other 
similar uses.

GENERAL PROVISIONS
Chapter 8

� 801 OFF-STREET PARKING
� 802 FENCE HEIGHTS
� 803 LOCATION OF ACCESSORY BUILDINGS
� 804 ALLOWABLE PROJECTIONS INTO YARDS
� 805 LANDSCAPING REQUIREMENTS
� 806 LOADING SPACES
� 807 GRADING & EXCAVATION REGULATIONS
� 808 PASSAGEWAYS
� 809 APPROVAL FOR AND AVAILABILITY OF 

ESSENTIAL SERVICES
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GENERAL PROVISIONS
Chapter 8

� 801 OFF-STREET PARKING
� 802 FENCE HEIGHTS
� 803 LOCATION OF ACCESSORY BUILDINGS
� 804 ALLOWABLE PROJECTIONS INTO YARDS
� 805 LANDSCAPING REQUIREMENTS
� 806 LOADING SPACES
� 807 GRADING & EXCAVATION REGULATIONS
� 808 PASSAGEWAYS
� 809 APPROVAL FOR AND AVAILABILITY OF 

ESSENTIAL SERVICES

Off-Street Parking
Table 801.2.1
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Off-Street Parking
Section 801

� 801.3.1 Width. Each stall to be a minimum of 9 feet.
– Four exceptions (Compact, Parallel)

� 801.3.2 Length. Each stall to be a minimum of 20 feet.
– Two exceptions (Compact, Parallel)

� 801.4.1 Driveway width.
– Private driveways: 9 feet minimum
– Commercial driveways: 

� 12 feet for one-way enter/exit
� 24 feet for two-way enter/exit

� 801.4.5 Screening. 3-foot-high buffer at public way if 5 
or more parking spaces.

GENERAL PROVISIONS
Chapter 8

� 801 OFF-STREET PARKING
� 802 FENCE HEIGHTS
� 803 LOCATION OF ACCESSORY BUILDINGS
� 804 ALLOWABLE PROJECTIONS INTO YARDS
� 805 LANDSCAPING REQUIREMENTS
� 806 LOADING SPACES
� 807 GRADING & EXCAVATION REGULATIONS
� 808 PASSAGEWAYS
� 809 APPROVAL FOR AND AVAILABILITY OF 

ESSENTIAL SERVICES
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FENCE HEIGHTS
Section 802

� 802.1 General – Fence and retaining wall heights in 
required yards shall not exceed those found in Table 802.1.

FENCE HEIGHTS
Section 802

� 802.1 General – Fence and retaining wall heights in 
required yards shall not exceed those found in Table 802.1.
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Fence or Landscape Feature?

GENERAL PROVISIONS
Chapter 8

� 801 OFF-STREET PARKING
� 802 FENCE HEIGHTS
� 803 LOCATION OF ACCESSORY BUILDINGS
� 804 ALLOWABLE PROJECTIONS INTO YARDS
� 805 LANDSCAPING REQUIREMENTS
� 806 LOADING SPACES
� 807 GRADING & EXCAVATION REGULATIONS
� 808 PASSAGEWAYS
� 809 APPROVAL FOR AND AVAILABILITY OF 

ESSENTIAL SERVICES
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Location of Accessory 
Buildings
Section 803

� 803.1 General. Accessory buildings shall occupy 
the same lot as the main use or building.

IZC Definition
Accessory Building: An incidental 
subordinate building customarily 
incidental to and located on the same 
lot occupied by the main use or 
building, such as a detached garage.

Note: The IRC has a definition for 
“Accessory Structure”. There is no 

definition in the IBC.



62

Location of Accessory 
Buildings
Section 803

� 803.1 General. Accessory buildings shall occupy 
the same lot as the main use or building.

� 803.2 Separation from main building. Shall be 
separated from the main building by 10 feet.

No Fire Separation Required
(IRC Section 302.1)
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Location of Accessory 
Buildings
Section 803

� 803.1 General. Accessory buildings shall occupy 
the same lot as the main use or building.

� 803.2 Separation from main building. Shall be 
separated from the main building by 10 feet.

� 803.3 Private garages. Shall be permitted in rear or 
side yard provided setbacks are maintained and 
cannot encroach on any recorded easement. May 
be located in the front yard of a sloping lot but 
there are some stipulations.

� 803.4 Storage buildings. Shall be permitted in any 
portion of the rear or side yards. Can NOT be 
located in the required front yard.
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GENERAL PROVISIONS
Chapter 8

� 801 OFF-STREET PARKING
� 802 FENCE HEIGHTS
� 803 LOCATION OF ACCESSORY BUILDINGS
� 804 ALLOWABLE PROJECTIONS INTO YARDS
� 805 LANDSCAPING REQUIREMENTS
� 806 LOADING SPACES
� 807 GRADING & EXCAVATION REGULATIONS
� 808 PASSAGEWAYS
� 809 APPROVAL FOR AND AVAILABILITY OF 

ESSENTIAL SERVICES

Allowable Projections 
Into Yards

Section 804

� 804.1 General. Eaves, cornices and other similar 
architectural features—No more than 12 inches. 
Chimneys can project no more than 2 feet provided 
the width of any side yard is not reduced to less 
than 30 inches. 

� 804.2 Front yards. Open, unenclosed and 
uncovered ramps, porches, platforms or landings 
can extend no more than 6 feet into the “required” 
front yard provided such porch does not extend 
above the first level and no more than 6 feet above 
grade at any point.

� 804.3 Rear yards. Windows can project into a 
“required” rear yard no more than 6 inches.
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SPECIAL REGULATIONS
Chapter 9

� 901  HOME OCCUPATIONS
– 901.1 General
– 901.2 Conditions

� 902  ADULT USES
– 902.1 General
– 902.2  Provisions

SPECIAL REGULATIONS
Chapter 9

� 901  HOME OCCUPATIONS
– 901.1 General — Clearly and obviously subordinate to 

main use. Conducted wholly within primary structure.
– 901.2 Conditions

�15% of floor area
�No more than one employee (Not related by blood, 

marriage or adoption)
� Inventory not more than 50% of area
�No exterior display or storage of goods on premises
�Beauty/Barber shops require conditional-use permit
�Sales/Services by appointment—no more than one 

patron vehicle
�Two additional parking spaces required—One if no 

employee
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SPECIAL REGULATIONS
Chapter 9

� 902  ADULT USES (Definition??)
– 902.1 General – Conditional-use permit required
– 902.2  Provisions

� Shall not be within 1000’ of a park, school, day 
care center, library or religious or cultural entity

� Shall not be within 500’ of any other adult-use 
or any agricultural or residential zone boundary

� Distances measured in a straight line
� Shall be located in F-1 zones
� Not permitted as a home occupation

SIGN REGULATIONS
Chapter 10

� 1001  Purpose. The 
purpose of this 
chapter is to protect 
the safe and orderly 
development of the 
community through 
regulation of signs 
and sign structures.

� 1002  Definitions
� 1003  General Sign 

Types

� 1004  General 
Provisions

� 1005  Exempt Signs
� 1006  Prohibited Signs
� 1007  Permits
� 1008  Specific Sign 

Requirements
� 1009  Signs for 

Development 
Complexes
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EXEMPT SIGNS
Section 1005

� Official notices
� Authorized directional, warning or informational signs
� Memorial plaques, ID signs, building cornerstones
� Flags of a government or noncommercial institution
� Religious symbols and seasonal decorations
� Works of fine art (See details)
� Street address signs & address nameplate signs (No 

advertising and 6 square feet or less.)

PROHIBITED SIGNS
Section 1006

� Signs that obstruct a traffic signal or sign or 
block a driver’s view

� Signs in a right-of-way or on utility or light pole
� Signs which blink, flash or are animated
� Portable signs (Except permitted temporary 

signs)
� Signs attached to vehicles or trailers (See 

details)
� Balloons, streamers, pinwheels except 

permitted “temporary” uses. (What is the 
definition of “temporary” per the IZC?)
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ARE THESE SIGNS LEGAL?

Sec. 1008.2.1

ARE THESE SIGNS LEGAL?
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ARE THESE SIGNS LEGAL?

See Section 1008.2.6

PERMITS
Section 1007

Sec. 1007.1 Permits required. Unless specifically 
exempted, a permit must be obtained from the code 
official for all signs erected or maintained within the 
jurisdiction.

Sec. 1007.2 Construction documents. Construction 
documents  shall be filed with the code official showing 
dimensions, materials and details of construction. Must be 
accompanied by the written consent of owner or lessee of 
the premises.

Sec. 1007.3 Changes to signs. No sign shall be structurally 
altered, enlarged or relocated except in conformity to the 
provisions herein nor until a proper permit has been 
secured. The changing of moveable components, 
changing of copy, business names or colors or graphic 
matter shall not be deemed a structural alteration.

Sec. 1007.4 Permit fees. Shall be in accordance with the 
adopted fee schedule.
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Nonconforming Use
Chapter 11

A use that lawfully occupied a building or 
land at the time this code became 
effective, which has been lawfully
continued and which does not now 
conform with the use regulations.

NONCONFORMING 
STRUCTURES AND USES

Chapter 11
� 1101  General

– 1101.1 Continuance (Established prior to code)
� 1102  Discontinuance

– 1102.1 Vacancy (6 months) When do we start the 
clock ticking??

– 1102.2  Damage (50% of value) Who determines this?
� 1103  Enlargements and Modifications

– 1103.1  Maintenance and repair
– 1103.2  Changes of nonconforming use
– 1103.3  Additions – Cannot increase the area
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Conditional Use
Chapter 12

A use that would become 
harmonious or compatible with 
neighboring uses through the 
application and maintenance of 
qualifying conditions.

CONDITIONAL USES
Chapter 12

� 1201 General
– 1201.1 Conditional-use permit

� 1202 Applications
– 1202.1 Submittal

� 1203 Public Hearing
– 1203.1 Hearing and action

� 1204 Determination
� 1205 Expiration and Revocation (Good for 1 year)
� 1206 Amendments
� 1207 Conditional Use Review Criteria (See list of 

9 items.)
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PLANNED UNIT DEVELOPMENT
Chapter 13

See Chapter 2 for the definition.
Sections 1301 through 1305

PLANNED UNIT DEVELOPMENT
Sec. 1301.2  Intent …to permit and encourage 
diversification, variation and imagination in the 
relationship of uses, structures, open spaces and 
heights of structures for developments conceived 
and implemented as comprehensive and 
cohesive unified projects. (Lots of bartering!!)
But BEWARE!!

From Rigid: To Flexible:
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What We Covered
� Basic Overview of the International Zoning 

Code:
– Administration, Definitions, Regulatory 

Boards, Land Uses, Setbacks, Parking, 
Accessory Buildings, Encroachments, 
Fences, Signs, Conditional Use Permits, 
Existing Buildings, Planned Unit 
Developments

� Some of my opinions ………..

ANY QUESTIONS?

sburger6609@gmail.com
© 2023 West Royal Palm Studio

All rights reserved. Reproduction and/or use of this
document and its contents is strictly prohibited without prior 

consent by Steve Burger / West Royal Palm Studio.
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Chapter 12 
“Interior Environment”

What We’re Going to Cover
■ Highlights of Chapter 12 “Interior 

Environment” 
■ Some of my opinions  ….. 
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OK, LET’S GO TO 
CHAPTER 12

Page 12-1 in 2021 IBC 
Page 321 in 2018 IBC

This Chapter is on the Exam!

150
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IBC Chapter 12 
IInterior Environment

■ Natural Light and Ventilation
■ Temperature Control
■ Sound Transmission 
■ Minimum Room Widths
■ Minimum Ceiling Heights
■ Minimum Room Areas
■ Access to Crawl Spaces and Attics
■ Toilet and Bathroom Requirements

IBC Chapter 12- Interior 
Environment

■ Occupiable Space vs. Habitable Space vs. Dwelling Unit
■ See Chapter 2 for Definitions

– Occupiable – Individuals congregate for 
amusement, education, labor, or similar purposes

– Habitable – Living, sleeping, eating, cooking 
– NOT Habitable– Bathrooms, toilet rooms, closets, 

halls, storage/utility spaces and similar areas
– Dwelling Unit – Single unit providing complete, 

independent living facilities for one or more 
persons, including permanent provisions for living, 
sleeping, eating, cooking and sanitation.
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IBC Chapter 12- Interior 
Environment

Hallway

WWhich rooms are considered “Habitable”?

IBC Chapter 12- Interior 
Environment   (Artificial vs. Natural)

■ Natural Ventilation--Section 1202.5 
– Natural ventilation of an occupied space shall be 

through windows, doors, louvres or other 
openings to the outdoors.

– The openable area shall be not less than 4 
percent of the room being ventilated.

4%
4%
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IBC Chapter 12- Interior 
Environment   (Artificial vs. Natural)

■ NNatural Light--Section 1204.1 
– Every space intended for human occupancy shall 

be provided with natural light by means of exterior 
glazed openings.

– The minimum net glazed area shall be not less 
than 8% of the floor area of the room served.

8% 8%

IBC Chapter 12- Interior 
Environment

■ Temperature Control--Section 1203
– Interior spaces intended for human occupancy shall 

be provided with active or passive space heating 
systems capable of maintaining an indoor 
temperature of not less that 68 degrees (F) at a 
point 3 feet above the floor….

– Exceptions—Not required for:
1. Interior spaces not associated with human comfort
2. Group F, H, S or U occupancies
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IBC Chapter 12- Interior 
Environment

■ SSound Transmission--Section 1206

■ Scope —This section shall apply to common walls, partitions 
and floor/ceiling assemblies between dwelling units and 
sleeping units or between dwelling units and sleeping units 
and adjacent public spaces such as halls, corridors, stairways 
or service areas.
– Sound Transmission Class (STC)

Minimum Room Width
Section 1207.1--2018 (1208.1—2021)

■ Minimum Room Widths—Habitable spaces, other 
than a kitchen, shall be not less than 7 feet in any 
plan dimension.

■ Kitchens shall have a clear passageway of not less 
than 3 feet between counter fronts and appliances 
or counter fronts and walls.
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Minimum Ceiling Heights
Section 1207.2 (1208.2---2021)

■ Occupiable spaces, habitable spaces and corridors
shall have a ceiling height of not less than 7 feet 6 
inches.

■ Bathrooms, toilet rooms, kitchens and laundry rooms 
shall have a ceiling height of not less than 7 feet.

Minimum Ceiling Heights
Section 1207.2 (1208.2---2021)
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Minimum Room Areas
Sections 1207.3 (1208.3---2021)

Every dwelling unit shall have no fewer than one room 
that shall have not less than 120 square feet of net 
floor area. Other rooms not less than 70 square feet.

– EException--Kitchens are not required to be of a 
minimum floor area. (Don’t forget the 3-foot rule!)

No min.

Access to Unoccupied Spaces
Crawl Spaces 

Section 1208.1  (1209.1---2021)

■ Crawl spaces shall be provided with not 
fewer than one access opening that shall 
be not less than 18 inches by 24 inches.

Question: What is a “crawl space”??
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Access to Unoccupied Spaces 
AAttics

Section 1208.2 (1209.1---2021)

■ An opening not less than 20 inches by 30 
inches shall be provided to any attic area having 
a clear height of over 30 inches.

■ Clear headroom of not less than 30 inches shall 
be provided in the attic space at or above the 
access opening.

Toilet and Bathroom Requirements
Section 1209.2.1 (1210.2.1---2021)

■ Finish materials. In other than dwelling units, walls, 
floors and partitions in toilet and bathrooms shall 
comply with this section.
– Floors and wall bases—smooth, nonabsorbent 

not less than 4 inches high 

4” minimum
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Toilet and Bathroom Requirements
Section 1209.2.2 (1210.2.1---2021)

■ FFinish materials. Walls, floors and partitions in 
toilet and bathrooms shall comply with this section.
– Walls and partitions—In other than dwelling 

units,, smooth, nonabsorbent within 2 feet of 
fixture not less than 4 feet above floor

Toilet and Bathroom 
Requirements

Section 1209.2.3 (1210.2.1---2021)

Finish materials. Walls, floors and 
partitions in toilet and bathrooms 
shall comply with this section.

– Showers—Shower 
compartments and walls 
above bathtubs with 
shower heads, smooth, 
nonabsorbent surface to a 
height of not less than 72 
inches above drain inlet.

72”
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Toilet and Bathroom Requirements
Section 1209.3 (1210.2.1---2021)

■ PPrivacy—Privacy at water closets and urinals shall 
be provided.
– Exceptions:

– Single-occupant with lockable door
– Child day care facilities
– I-3 occupancy housing areas (e.g., jails)

IBC Chapter 12 
Interior Environment

That’s All for Chapter 12!
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WWhat We Covered
■ Highlights of Chapter 12 “Interior 

Environment”
■ Some of my opinions … 

Customer Service 

© 2023 West Royal Palm Studio
All rights reserved. Reproduction and/or use of this

document and its contents is strictly prohibited without prior 
consent by Steve Burger / West Royal Palm Studio.
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What We’re Going to Cover
� Effects of COVID 19 on Our Customers 

(and Us)…and NOW the residuals
�Generic and Commonsense Customer 

Service Skills
�Why We Are Selfish
� The Common Goal We Have With Our 

Customers
� Your “Mini-Corporation”
�Basic Ethics
� Some of my opinions  …

What We’re Going to Cover
�We Ain’t Gonna Just Cover Standard 

Stuff!

� I Want to EXPAND Your Minds and 
Way of Thinking About Customer 
Service and Ethics!!!
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“2020”
The Year 

That 
Sucked

“2020”
The Year That 

Sucked
BUT, There Were Some 

GOOD Things, Too!
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2020 IN HINDSIGHT (+)
• New Technologies

• Zoom, Go-To Webinar, Etc.
• TeleMed
• Working From Home (More Productive?)
• Electronic Plan Review and Virtual Inspections 

• Less Expenses
• Gas
• Entertainment
• Vacations 
• Wardrobes (Just dressing from the waist up)

• Less Cosmetics (Where’s my lipstick? Nevermind.)

2020 IN HINDSIGHT (+)
• Grew Beards for the First Time (Less shaving for all!)

• Increased Social Awareness of Issues 
• Creativity (Businesses, Restaurants, Us at Work)

• More Time With Immediate Family
• Our pets were thrilled!
• More Time for Hobbies
• Discovered New Shows to Watch
• Stock Market Soared (Anybody own stock in Plexiglass??)

• Vaccine!
• Those of You Watching are Survivors! 
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What Customers Need

Getting Further Away From Each Other Shouldn’t 
Mean We “Distance” Ourselves From Our Customers!

What Customers Need

They lack faith in government (Now more than ever)
Additional guidance and direction
Kindness and Gentleness
Simplification of the process wherever possible

Flow chart your permit process (Need? Don’t Need?)
Make your website easy to navigate
Fillable forms

Communication and return calls or emails
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We Are:
A Monopoly With a Product to Sell!

The “Purchasing Process”:
• Awareness (Hmmm…Do I need one?)
• Consideration (Should I get one?)
• Conversion (Depends on cost and ease.)
We Need to Make That Process as Gentle 

and Easy as Possible!
Remember: We Are the “Pre-Responders”!

And it All Starts With YOU!

YOU at the Counter
(Or Online or the Phone)

VS
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QUICK! 
What Are You Thinking?

QUICK! 
What Are THEY Thinking?
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YOUR IMAGE

� Do YOU Trust the Government? Well, Guess 
What….

� You Are a Necessary Evil…So is the I.R.S.
� TV Shows, Newspaper Articles
� When the Customer Walks In (or Calls or Emails):
� Intimidated…Not Happy…Fear of the Unknown

� Did You Know How to Apply for a Permit Before 
You Got Into This Profession?

We Are:

BUT, We Have Something in 
Common With Our Customers!
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You Are the “Doctor”
Get Into Their Head!
Ask Questions and Get Specifics!
Poor Questioning = Poor Customer Service

YOUR IMAGE

�Weakest Link…Moment of Truth
�Make Them Go Away! (Happy)
�Each One of Us Is a Mini-Corporation

Do you want to go bankrupt or make a 
profit?
Enemies to Allies
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BE PREPARED!

�Every Customer Has An Empty 
“Gun”…..(Don’t give them any bullets!)

�Assume You Are Being Recorded!
� If You Get Mad First, You Lose (Even if 

You’re Right)

BE PREPARED

�Look at Your 
Office From the 
Other Side of the 
Counter

�ADA
� Interpreter
�Security
�Fashion Style

�Handouts
Time, Uniformity

�Website
�Checklists
�Potential 

Councilmember
�Sign-in Book
�Express Line
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YOUR ATTITUDE

� Phone Voice 
�Human or Robot?
� Smiley or Bored or Condescending?

YOUR ATTITUDE

� Talk Clearly-Stay Away From Technical 
Jargon    “Terms of Art”

�Watch Which Words You Emphasize 
�Ask Questions if You Don’t Understand
� “Need to” Vs “Have to”
� “We’ll need to get...” Vs “You have to give us...”

� Be Positive-”You’ve got a really good start 
here.”

�Acknowledge People When They Come In
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“I PAY YOUR SALARY!!”
Some “Generic” Advice:

�Let Them Vent
�Don’t Interrupt 

Them
�Ask Them 

Questions
�Don’t Accuse
�Explain Why
�Girls and Boys

�Stay Out of 
Corners-YOU 
Might be Wrong

�Don’t Argue in 
Front of Them

� If You Made a 
Mistake, Admit It

�Do NOT Write on 
Documents!

ANGRY PEOPLE
Some Generic Advice: (cont’d.)

� Can You Bend This Time?
�MAKE IT GO AWAY!
�Analyze Situation
�Ask Those Involved
�Precedents
�Check With Your Building Official

� Like Making a Car Deal
�Make a Stand, But… (What are your “triggers”?)
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Internal Customers
� Fellow Workers
�Your Supervisor (Make Him/Her Look Good)
� The Building Official
�Other Departments (Fire, Planning, P.W., etc.)
� Council Members
�Who is Your Customer?
�Gossip/Rumors (Defamation, Slander, Libel)
� Exit Interviews-Are they really confidential?
�Your Reputation
�A Very Small World

REMEMBER:
IF YOU’RE NOT A 

VERY NICE PERSON, 
PEOPLE WILL DO 

THEIR UTMOST TO 
GET RID OF YOU!
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What We Covered
� 2020 vs. Now: Our Customers (and Us)
�Generic and Commonsense Customer 

Service Skills
�Why we are Selfish
� The Common Goal we Have With Our 

Customers
� Some of my opinions   …

ANY LAST 
QUESTIONS???

sburger6609@gmail.com
© 2024 West Royal Palm Studio

All rights reserved. Reproduction and/or use of this
document and its contents is strictly prohibited without prior 

consent by Steve Burger / West Royal Palm Studio.


