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Social Media:
A Tool in Promoting Code Officials

SOC|aI Medla r

A TOOL IN PROMOTING CODE OFFIQALS.

Welcome to Social Media
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Welcome to
Social
Media

Revealing one key

point at a time is the best
way to communicate
through social media.

Social Media:
A Tool in Promoting Code Officials

Our mission

To help people easily create
compelling social media information for new
generations of code officials.

We will share some favorite tips and
information for sharing your experience
effectively.

Please feel free to have an open mind to explore
social media from a perspective of someone
learning a profession you know everything
about.

What story would you tell to future
generations?

Social Media is a general
term for using an online
service to communicate
with...

o Friends
« Colleagues
« C(lients, Etc.

What is Social Media?

OH,YOU THINK SOCIAL MEDIA|IS JUST A TREND?

T

4

’ )\ "

i

TELL MEMORE ABOUT HOW \'l]ll_ﬂ_EABH MILLIONS
OF CUSTOMERS'DAILY:.
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Social Media:
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There’s an APP for that.

Social Media is
* An APP (Phones & Tablets)
* Webpage (Computer)

* A Voice (Expression)
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Social Media:
A Tool in Promoting Code Officials

Social Media - Common Terms

Comment — make a statement on a shared message.

DM - Direct Message within the Social Media service
(instant messenger)

Emoji (a.k.a. Emoticon) — Picture expressions ©

Follow —track a person/group on the same social media
platform

Hashtag (#) — Keyword phrases used to describe your
comment.

Social Media - Common Terms

Like — approve a message that someone else shared with
an Emoji (thumbs up, thumbs down, heart, etc))

Meme — A humorous image, video, piece of text, etc,,
which is copied to mimic something

Post — write a message on your account (Tweet or Share)

Tag — give credit to a person/group by referencing their
name or share on their message board

2017 ICC Annual Conference Education Programs
Columbus, OH



Social Media:
A Tool in Promoting Code Officials

Purpose of Social Media

SRA“D\NG

Sharing Bright Ideas
 Share your Own Ideas

« Share Someone Else’s Ideas

« Connect with Groups of Common Interest
« Activism

 Advertising & Marketing

Gather Information Share Information Marketing

Everything should be made
as simple as possible,
but not simpler.
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Social Media:
A Tool in Promoting Code Officials

INTERNATIONAL
CODE COUNCIL®

(11| Tube)

www.facebook.com/InternationalCodeCouncil
@InternationalCodeCouncil

@IntlCodeCouncil twikher

11

w Og° @
FaC_ebOOk/ You Tu be/ and ICC’s most Popular Social Media
Twitter are the most popular are
Social Media Networks in the Facebook and Twitter
world Today
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ICC Facebook

org/conference
INTERNATIONAL
CODE COUNCIL®
-
International Code INTERNATIONAL CODE COUNCIL 2017
Council “ICC's Annual Conference  Sept 10-13
@InternationalCodeCounc e
il %
Home
il Liked v | X\ Following v 4 Share - © Message
About
Photos > . .
# status (8] PhotoiVideo A Organization in Washington, District of
Videos | Columbia
Posts j Write something on this Page Closed Now
Notes )
Community See All

Twitter International Code Council s4  Invite your friends to like this Page
Community aag 10 @ ik 5,322 people like this
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Social Media:
A Tool in Promoting Code Officials

International Code Council
amm 4= .

7hrs - @

The keynote speaker for this year's Members’ Luncheon at ICC's Annual
Conference will be the only two-time winner of the prestigious Heisman
Trophy, Archie Griffin. Find out more here: http://bit.ly/2sPVyLn #ICCAC17

Ohio State's Archie Griffin a keynote
speaker at ICC's Annual Conference

The keynote speaker for this year's Members’
Luncheon will be the only two-time winner of the
prestigious Heisman Trophy, Archie Griffin. A three-
time All-American, he is included in the NCAA's 100...

il Like @@ Comment # Share

15

2.0

Emerging Leaders

Membership
Council
@ICC.ELMC 51
Home 1l Liked ~ M\ Following + + Create Fundraiser Send Message
About
Photos # Status 4~ Nonprofit Organization
Community l 45 %% kK
a. Write something on this Page
Reviews ]
Community See All
RIE 2L Invite your friends to like this Page
Reviews
o k44 people like this
4.5 % JJ k¥ 2 Reviews

N 44 people follow this
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ICC Twitter

International Code Council
@IntICodeCoungj_Iv__‘

CSLUMBUS

INTERNATIONAL CODE COUNCIL 2017
ICC’s Annual Conference  Sept 10-13

Join Us! Go to

AN
AR
Lt R —
CODE COUNCIE 15.1K 2,000 12K 530

[ Follow

Tweets  Tweets & replies  Media i
Code Council ki R s New to Twitter?
@IntiCodeCounc Sign up now to get your own

neil - 10h
ly of Greg “Ziggy" Zyszkiewicz who last him

People Helping People Build a Safer
World

Sign up

You may also like =-i-
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Social Media:
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ICC Government Relations
@ICC_GR

f orglco erence

CSLUMBUS

INTERNATIONAL CODE COUNCIL 2017
ICC’s Annual Conference  Sept 10-13

Tweets Tweets & replies Media

1CC Govt Relations
SPIOCGR B 1CC Gowt Relations ©/CC_GR - Aug &
B GREAT NEWS for @ANCResifience !l

19

ICC YouTube
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International Code Council

ICCMEDIA

international code council

You D)

fr Home

O My chamnel

& Trending

& Subscriptions
© GetYouTube Red
o GetVouTube TV

UBRARY
X History
" ICCMEDIA
© Watch later
1 Liked videos
Home Playlists  Channels  Abou

SUBSCRIPTION:
Bl cc Government

Farewell 1o Tom Frost, ICC Senior Vice

© Browse channels President Technical Services

W YouTube Movies

1CC Staff President's Award

2015 “Get Everyone Certified” Program Awards

2015 Standard Bearers Awards

2014-2015 ICC Board President’s Farewell

Popular channels
The Young Turks
The Daily Show with.
Subserive
Vox £
Subscribe

The Alex Jones Cha...
Subscribe
O The Next News Net.
Subscrive

International Code Council

= Youl D

fr Home

& Mychannel

& Teending

& Subscriptions
O Get YouTube Red

o Get YouTube TV

IBRARY
X History )
© watch later ICC Government Relations

1 Liked videos

Channels  About

UBSCRIFTIONS

B comenia

Bl (cC Govenment Relsti
© Browse channels

W YouTube Movies

ANCR Chairman, Maj. General
Warren Edwards, addresses

House of Codes - Episode 12
Tracking the 115th Congress

House of Godes Episode 13
215t Century Infrastructure

ICC GOVERNMENT RELATIONS

Popular channels

The Young Turks
TVT Subscribe

The Dally Show with..
Subscrive

Vox
Subscribe

The Alex Jones Cha...
Subscrive
The Next News Net...
Subscribe
CNN
>
Subscribe
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Why Use Social Media?
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Social Media:
A Tool in Promoting Code Officials

Social Media Benefits & Challenges

Benefits Challenges

« Reach a large Audience  + Cyber bullying
Too many messages

Voiced opinions — Direct Feedback
Undefined purpose

No distance is too far
Time zones are irrelevant
Control your message
Stay in touch

Social Media Benefits & Challenges 4
Government

Benefits Challenges
o Ability to Influence Public « Cyber security

Conversation « Social Media Policies
» Polling and Surveys « Freedom of Information
e Crisis Communication Act (FOIA)
o Real-time Information & « Public Records

News
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Different Types of Social Media

» Collaborative projects (Wikipedia).
* Blogs and microblogs (Twitter).

* Content communities (Youtube).

» Social networking sites (Facebook).

 Virtual game worlds (World of Warcraft).

» Virtual social worlds (Second Life).

Different Uses of Social Media

Networking

Information Sharing
Information Gathering
Enhance ideas

Surveys

Marketing — Market testing
Advertising

Online Business

Reviews & Ratings
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Social Media:
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Different Social Media Users

Wall Flower

High

Social
Media

Low
Exposure

Exposure

Passive

Social Media Active Reality TV

Participant

Superstar

New User Participant Staged Model

First Time User?
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Social Media:
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How to Get Started Using Social Media?

1. Create an Account with the Social
Media that suites your purpose

2. Find members in you network

3. Follow groups of interest

4. Share your thoughts via comments to
get comfortable

5. Share a message of your own

6. Be consistent with the information you

share.

Future Code Officials Want to Know...

What does it take to become a Code OfflClaI?
How did you become a Code Official?
Code Official experience tips & tricks?
What historical knowledge can you share?
Who do you follow on your social media?

No Wrong Answers

32
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A Tool in Promoting Code Officials

Social Media:

How are you going to tell your story?
e Reality TV Superstar
« Staged Model

e Code Official

33

e OIVJOY._
talents
baencg_'& for

your
own.

Talent within your Organization & Network
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Information Gathering & Scheduling

Share Upcoming:

Events & Tratnings

Networking Opportunities
/’\\ Job Opportunities
Or

\/ Tell us what you are working on!

Connecting Social Media with Other Online Platforms

hae
' amm

INTERNATIONAL
CODE COUNCIL

Social
Media
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Social Media:
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Connecting with Your Audience

Tips & Tricks to Social Media

,e“b e g'e %,
scognitive;
raciBigrst

ADJass

Multiple Accounts?
Social Media Dashboards =
(Managers)

Reoccurring
Events
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Social Media:
A Tool in Promoting Code Officials

 Schedule Post in the Future
e Use Images to Post
e Share, Like, and Comment

« Tag Other People/Groups
* Friend and Follow

39
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Social Media :

A TOOL IN PROMOTING CODE OFFICIALS »

Jesse De Anda Michael Tomaselli

Twitter: @JesseDeAndal Twitter, @MMikey_T
Facebook: Facebook:

JesseDeAndaOl Michael Tornaselli
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