
CODES Survey 

The Code Official Digitization and Efficiency Support (CODES) project is a Department of Energy (DOE), 

Resilient and Efficient Codes Implementation (RECI) - funded initiative designed to address challenges 

in small and under-resourced jurisdictions by reducing administrative burdens and freeing resources. 

Improvements made through digitization allow Code Officials to dedicate themselves to their mission of 

advancing public safety and resiliency through the built environment. 

 

To better understand current processes, roadblocks to digitization, and the needs of the building code 

community, the CODES project team created this survey so that those in the industry could submit 

feedback on these topics. The analysis below will assist in deciding themes to further explore and identify 

participants who may be open to further conversation. 

 

The survey was distributed over 4 months through various outlets such as social media, email, and word 

of mouth. There have been 97 responses, with a completion rate of 61%.  

Survey Results  
The survey included demographic questions and specific queries on the respondents' jurisdictions' status 

and relationship with digitization.  

Demographics 

The survey respondents were asked how they were employed: directly by a jurisdiction, directly working 

as a contractor, or as a third party. Most respondents worked directly for a jurisdiction. Further distribution 

of the survey should focus on audiences that either work as a contractor with the jurisdiction or as a third-

party contractor with a jurisdiction. 

 

 



 

An additional demographic question asked what size of AHJ the respondents worked for or with; the 

options ranged from less than 50,000 residents to more than 100,000 residents. Most respondents 

worked in AHJs with less than 50,000 residents, which was the primary audience of this survey because 

of the focus on rural and underserved AHJs. 

 

 

 

The geographic distribution of survey respondents is illustrated below. Most respondents came from New 

York, where outreach and distribution primarily occurred. While the response from other states was low, 

there was representation from all regions of the United States, including the territories. If distribution of 

the survey continues, there should be an extra emphasis on states that contain more significant 

percentages of rural and underserved communities, such as Idaho, Alabama, or Missouri.  

 



Digitization 

E-permitting was the most common form of digitization in use; less than half the jurisdictions 

used electronic plan review, and fewer still employed RVI.  

Over 56% of the respondents indicated their jurisdictions used e-permitting. Obstacles identified 

varied; however, many respondents listed staffing expertise and finances as barriers to 

conducting e-permitting. 

 

 

Fewer respondents' jurisdictions had a digital platform for conducting electronic plan reviews, 

with only 44% indicating they did have this ability. Of the obstacles listed, finances were seen 

as the most significant barrier to electronic plan review, with jurisdiction electronic infrastructure 

being the second most identified barrier. 

 



Even fewer professionals surveyed had access to digital platforms that supported RVI, with 78% 

answering no to this ability. The obstacles identified were incredibly varied, with policies, opposition from 

decision-makers/leaders, and interest/need noted as the most prominent barriers. 

 

 

When survey respondents were asked if, out of electronic permitting, electronic plan review, or remote 

visual inspection, they would like additional guidance or materials, they generally responded affirmative 

for all three - with electronic plan review showing a slight preference. As such, any materials or guidance 

published post survey should encompass all three topics to address the needs presented appropriately. 

 

 

 


